
2004-2005 SES EVALUATION REPORT 
 

DEMOGRAPHIC DATA 
 
PROVIDER NAME:   Neighborhood Learning Place 

 

DISTRICTS SERVED:  East Allen County Schools 

 

# OF STUDENTS SERVED:  60 (as reported by provider) 

 

GRADES:   K-12 

 

TYPE OF DELIVERY: Individual tutoring; small group instruction 

 

DESCRIPTION: All tutoring is two-on-one (in some cases, three-on-one, as directed by the local school 

system). Every two-on-one session conducted at the learning center is followed by one 

hour in the computer lab to exercise newly trained material. The Neighborhood Learning 

Place, Inc. follows the Direct Instructional Model. Upon enrollment, all students are 

assessed to determine grade level performance and identify basic skill gaps and timetables 

and goals are created. Parent conferences are held frequently, and with parent permission, 

conferences with the school are also held. 

STUDENT/TEACHER 

RATIO: 2/1 

 

 

CUSTOMER SATISFACTION 
 
PARENT REPORT  

 

% of parents reporting:   13.64% 

 

Overall score:    3.6/4.0 

      

Comments:    Thank you for the tutoring; it was great. 

 
DISTRICT REPORT 

 

% of districts served reporting:  100% (1/1) 

 

District recommends continuation?: Y (1/1 districts served) 

      

 

Comments: No comments made.  

 

 

CUSTOMER SATISFACTION GRADE:    A  

 

 

 

 

 

 

 

 



SERVICE DELIVERY 
 
PARENT REPORT 

 

% of parents reporting:   13.64%  

 

Overall score:    3.3/4.0 

 

Comments: No comments made. 

 

DISTRICT REPORT: 

 
% of districts reporting:   100% (1/1) 

 

Overall score:    100% (16/16) 

 

Comments: No comments made. 

 

SERVICE DELIVERY GRADE:   A 

 

ACADEMIC EFFECTIVENESS 
 

COMPLETION RATE:     73.33%  

 

% OF STUDENTS MEETING GOALS    

(OF THOSE WHO COMPLETED):   84.09% 

            

TYPE OF ASSESSMENT USED BY PROVIDER: Key Math/Woodcock-Johnson/Gilmore 

 

% OF STUDENTS SHOWING GAINS   91.67% (Key Math) 

(BASED ON 100% SAMPLE REPORTED):  79.31% (Woodcock-Johnson)  

       100% (Gilmore Reading)  

 

AVERAGE GAIN:     +8.8 (Key Math) 

       +5.9 (Woodcock-Johnson) 

       +0.8 (Gilmore Reading) 

 

% CHANGE IN PRE/POST ASSESSMENT:  +9.70% (Key Math) 

       +7.01% (Woodcock-Johnson) 

       +26.67% (Gilmore Reading)    

        

% OF STUDENTS WHO ATTENDED  

80% OR MORE SESSIONS:    100%   

 

 

ACADEMIC EFFECTIVENESS GRADE:  B+ 

        

 

 

 

OVERALL GRADE:  A-  
 


